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Abstract: This research has been conducted with the aim of investigating the effect of electronic services on
the supply of customers on online chain stores in Urmia city. The current research is applied in terms of
purpose and descriptive-survey in terms of nature. Questionnaire tools were used to collect data, and field
methods and electronic sites and publications were used to collect information. The statistical population of this
research is the branch of chain stores in Urmia city, which includes Afoq Korosh, Refah and Janbo. The
statistical sample was determined among the customers of Afogh Korosh, Refah, and Janbo stores using
Morgan's table in an unlimited way (n=384) and then distributed among them through simple random sampling
of designed questionnaires. It has been designed in order to prepare and collect research data from online
customer supply and demand electronic service questionnaires, which were developed by researchers and
adapted from the theoretical framework of Zhou et al. (2016). SPSS and Lisrel software were used to analyze
the collected data. The results showed that system design has a positive and significant effect of 0.38 on
customer demand, security has a positive and significant effect of 0.51 on customer demand, reliability has a
positive and significant effect of 0.38 on customer demand, and efficiency has a positive and significant effect
of 0.5 on customer demand. In total, the findings of this research showed that the supply of electronic services
has a positive and significant effect of 0.5 on online customer demand.

Keywords: Electronic services, supply, online supply, customer demand
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Degrees of Freedom = 376
Minimum Fit Function Chi-Square = 2184.09 (P = 0.0)
Normal Theory Weighted Least Squares Chi-Square = 2826.17 (P = 0.0)

Estimated Non-centrality Parameter (NCP) = 2450.17
90 Percent Confidence Interval for NCP = (2284.84 ; 2622.90)
Minimum Fit Function Value = 5.92

Population Discrepancy Function Value (F0) = 6.64

90 Percent Confidence Interval for FO = (6.19 ; 7.11)

Root Mean Square Error of Approximation (RMSEA) = 0.13

90 Percent Confidence Interval for RMSEA = (0.13 ; 0.14)
P-Value for Test of Close Fit (RMSEA < 0.05) = 0.00

Expected Cross-Validation Index (ECVI) = 7.98
90 Percent Confidence Interval for ECVI = (7.53 ; 8.45)

ECVI for Saturated Model = 2.36
ECVI for Independence Model = 53.08
Chi-Square for Independence Model with 406 Degrees of Freedom = 19530.32
Independence AIC = 19588.32
Model AIC = 2944.17
Saturated AIC = 870.00
Independence CAIC = 19730.81
Model CAIC = 3234.07
Saturated CAIC = 3007.37

Normed Fit Index (NFI) = 0.89
Non-Normed Fit Index (NNFI) = 0.90
Parsimony Normed Fit Index (PNFI) = 0.82
Comparative Fit Index (CFI) = 0.91
Incremental Fit Index (IFI) = 0.91
Relative Fit Index (RFI) = 0.88
Critical N (CN) = 75.80
Root Mean Square Residual (RMR) = 0.11
Standardized RMR = 0.086
Goodness of Fit Index (GFI) = 0.65
Adjusted Goodness of Fit Index (AGFI) = 0.60
Parsimony Goodness of Fit Index (PGFI) = 0.57

SR g

Degrees of Freedom = 367
Minimum Fit Function Chi-Square = 1801.18 (P = 0.0)
Normal Theory Weighted Least Squares Chi-Square = 2174.31 (P = 0.0)
Estimated Non-centrality Parameter (NCP) = 1807.31
90 Percent Confidence Interval for NCP = (1664.20 ; 1957.86)
Minimum Fit Function Value = 4.75
Population Discrepancy Function Value (F0) = 4.77
90 Percent Confidence Interval for FO = (4.39 ; 5.17)
Root Mean Square Error of Approximation (RMSEA) = 0.11
90 Percent Confidence Interval for RMSEA = (0.11 ; 0.12)
P-Value for Test of Close Fit (RMSEA < 0.05) = 0.00
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Expected Cross-Validation Index (ECVI) = 6.10
90 Percent Confidence Interval for ECVI = (5.72 ; 6.49)
ECVI for Saturated Model = 2.30
ECVI for Independence Model = 53.08
Chi-Square for Independence Model with 406 Degrees of Freedom = 20059.59
Independence AIC = 20117.59
Model AIC = 2310.31
Saturated AIC = 870.00
Independence CAIC = 20260.86
Model CAIC = 2646.24
Saturated CAIC = 3018.97

Normed Fit Index (NFI) = 0.91
Non-Normed Fit Index (NNFI) = 0.92
Parsimony Normed Fit Index (PNFI) = 0.82
Comparative Fit Index (CFI) = 0.93
Incremental Fit Index (IFI) = 0.93
Relative Fit Index (RFI) = 0.90
Critical N (CN) = 92.10
Root Mean Square Residual (RMR) = 0.10
Standardized RMR = 0.077
Goodness of Fit Index (GFI) = 0.72
Adjusted Goodness of Fit Index (AGFI) = 0.66

Il
o
.
o))
o

Parsimony Goodness of Fit Index (PGFI)

Jsl a5 0 ule o

Degrees of Freedom = 376
Minimum Fit Function Chi-Square = 2243.28 (P = 0.0)
Normal Theory Weighted Least Squares Chi-Square = 2902.76 (P = 0.0)

Estimated Non-centrality Parameter (NCP) = 2526.76
90 Percent Confidence Interval for NCP = (2359.00 ; 2701.92)
Minimum Fit Function Value = 5.92
Population Discrepancy Function Value (F0) = 6.67
90 Percent Confidence Interval for FO = (6.22 ; 7.13)
Root Mean Square Error of Approximation (RMSEA) = 0.13
90 Percent Confidence Interval for RMSEA = (0.13 ; 0.14)
P-Value for Test of Close Fit (RMSEA < 0.05) = 0.00
Expected Cross-Validation Index (ECVI) = 7.97
90 Percent Confidence Interval for ECVI = (7.53 ; 8.43)

ECVI for Saturated Model = 2.30
ECVI for Independence Model = 53.08
Chi-Square for Independence Model with 406 Degrees of Freedom = 20059.59
Independence AIC = 20117.59
Model AIC = 3020.76
Saturated AIC = 870.00
Independence CAIC = 20260.86
Model CAIC = 3312.23
Saturated CAIC = 3018.97

Normed Fit Index (NFI) = 0.89
Non-Normed Fit Index (NNFI) = 0.90
Parsimony Normed Fit Index (PNFI) = 0.82

AY



Comparative Fit Index (CFI) 0.90
Incremental Fit Index (IFI) = 0.91
Relative Fit Index (RFI) = 0.88
Critical N (CN) = 75.80
Root Mean Square Residual (RMR) = 0.11
Standardized RMR = 0.086
Goodness of Fit Index (GFI) = 0.65
Adjusted Goodness of Fit Index (AGFI) = 0.60
Parsimony Goodness of Fit Index (PGFI) = 0.57
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Statistics
sen jen tahsil khedmat
N Valid 384 384 384 384
Missing 0 0 0 0
Frequency Table
sen
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 66 17.2 17.2 17.2
2.00 75 19.5 195 36.7
3.00 59 15.4 15.4 52.1
4.00 184 47.9 47.9 100.0
Total 384 100.0 100.0
jen
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 212 55.2 55.2 55.2
2.00 172 44.8 44.8 100.0
Total 384 100.0 100.0
tahsil
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 91 23.7 23.7 23.7
2.00 60 15.6 15.6 39.3
3.00 136 35.4 35.4 74.7



4.00 97 25.3 25.3 100.0
Total 384 100.0 100.0
khedmat
Cumulative
Frequency Percent Valid Percent Percent

Valid 1.00 119 31.0 31.0 31.0

2.00 66 17.2 17.2 48.2

3.00 78 20.3 20.3 68.5

4.00 121 31.5 31.5 100.0

Total 384 100.0 100.0

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
tarahi 384 1.00 5.00 3.5072 .86156
amniat 384 1.00 5.00 3.3741 .83603
etminan 384 1.00 5.00 2.8870 .81272
karaee 384 1.00 5.00 3.2010 .83124
tagaza 384 1.00 5.00 3.1673 .85113
arze 384 1.15 5.00 3.2423 .70732
Valid N (listwise) 384
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .909
Bartlett's Test of Sphericity Approx. Chi-Square 7031.986

df 406

Sig. .000

Communalities

Initial Extraction
gl 1.000 .689
q2 1.000 .682
q3 1.000 .834

q)



g4 1.000 .803
g5 1.000 833
96 1.000 557
q7 1.000 .600
a8 1.000 722
q9 1.000 574
q10 1.000 635
qll 1.000 714
ql2 1.000 560
q13 1.000 639
ql4 1.000 742
q15 1.000 728
q16 1.000 627
ql7 1.000 657
qls 1.000 474
q19 1.000 599
20 1.000 575
921 1.000 706
q22 1.000 667
923 1.000 363
924 1.000 631
925 1.000 615
926 1.000 599
q27 1.000 653
928 1.000 592
929 1.000 542

Extraction Method: Principal

Component Analysis.

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %

1 10.396 35.848 35.848 10.396 35.848 35.848
2 3.712 12.799 48.647 3.712 12.799 48.647
8 2.073 7.147 55.794 2.073 7.147 55.794

ay



4 1.397 4.816 60.610 1.397 4.816 60.610
5 1.034 3.567 64.177 1.034 3.567 64.177
6 .949 3.271 67.448
7 .836 2.884 70.332
8 .798 2.751 73.083
9 .651 2.245 75.328
10 .636 2.194 77.521
11 .599 2.066 79.587
12 .555 1.914 81.501
13 527 1.818 83.320
14 .516 1.781 85.100
15 .450 1.551 86.652
16 435 1.500 88.152
17 .404 1.391 89.543
18 .393 1.356 90.898
19 .368 1.267 92.166
20 .332 1.145 93.311
21 .318 1.097 94.408
22 .279 .964 95.372
23 .262 .904 96.276
24 .245 .846 97.122
25 .242 .833 97.955
26 .186 .642 98.597
27 171 .588 99.186
28 .126 436 99.621
29 .110 .379 100.000
Extraction Method: Principal Component Analysis.
Component Matrix?®
Component
1 2 3 4
ql .542 -.502 .273 -.260 .021
q2 574 -.470 .181 -.302 -.087
g3 .697 - 477 -.145 -.292 117
g4 .649 -.473 -.187 -.349 .040

qay



g5 .661 -.511 -.132 -.334 .077
q6 .598 -.315 .160 .249 115
q7 652 -.312 013 278 -.017
q8 725 -.379 -.160 -.162 -.011
q9 491 -.296 230 426 107
q10 .689 -.271 -.078 .255 -.124
qll .679 -.290 .022 401 -.089
ql2 .554 -.240 -.308 .316 -.024
q13 633 -.243 .006 402 -133
ql4 .509 .321 .510 -.055 -.342
q15 609 324 383 -.138 -.295
q16 .659 271 .267 -.086 -.201
ql7 .508 .320 .530 -.043 -.118
q18 620 255 .067 -.103 -.092
q19 .632 .327 -.245 -.055 -.174
q20 376 207 477 069 398
q21 548 280 -.458 -.006 -.343
q22 514 .364 -.487 -.070 -.167
q23 387 436 -.151 .006 .000
q24 .579 445 -.252 114 .145
q25 .562 418 -.303 .007 .181
q26 .670 .309 .032 .029 .230
q27 .655 .378 -.063 -.032 .276
g28 .613 .338 .081 -.101 .292
q29 607 317 .008 -.068 262
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 384 100.0
Excluded® 0 .0
Total 384 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics
Cronbach's Alpha N of Items

.908 8

One-Sample Kolmogorov-Smirnov Test

tagaza arze
N 384 384
Normal Parameters®® Mean 3.1673 3.2423
Std. Deviation .85113 .70732
Most Extreme Differences Absolute .039 .037
Positive .039 .037
Negative -.026 -.037
Test Statistic .039 .037
Asymp. Sig. (2-tailed) .195° .200°¢

0



Abstract

This research has been conducted with the aim of investigating the effect of electronic services
on the supply of customers on online chain stores in Urmia city. The current research is applied
in terms of purpose and descriptive-survey in terms of nature. Questionnaire tools were used to
collect data, and field methods and electronic sites and publications were used to collect
information. The statistical population of this research is the branch of chain stores in Urmia city,
which includes Afoq Korosh, Refah and Janbo. The statistical sample was determined among the
customers of Afog Korosh, Refah and Janbo stores using Morgan's table in an unlimited way
(n=384) and then distributed among them through simple random sampling of designed
questionnaires. It has been designed in order to prepare and collect research data from online
customer supply and demand electronic service questionnaires, which were developed by
researchers and adapted from the theoretical framework of Zhou et al. (2016). SPSS and Lisrel
software were used to analyze the collected data. The results showed that system design has a
positive and significant effect of 0.38 on customer demand, security has a positive and
significant effect of 0.51 on customer demand, reliability has a positive and significant effect of
0.38 on customer demand, and efficiency has a positive and significant effect of 0.5 on customer
demand. In total, the findings of this research showed that the supply of electronic services has a

positive and significant effect of 0.5 on online customer demand.

Keywords: electronic services, supply, online supply, customer
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