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Abstract

The main goal of this research is to provide a multi-level model of green supply chain
strategic indicators with a fuzzy Delphi approach and ISM in Urmia Petrochemical. The
current research is applied in terms of the research objective and descriptive-survey
research in terms of the topic and research questions. The data collection tool included
an expert questionnaire. The statistical population of the current research is experts in
the field of green supply chain (from the supply of raw materials to product production)
in the petrochemical industry. make. The snowball sampling method was used to select
20 people. Excel software was used for data analysis. Based on the obtained results, 12
strategic indicators were identified for the green supply chain. The results of the fuzzy
Delphi technique screened the indicators in two rounds. In the following, ISM was used
to level the indicators and present the model. The research model consisted of 4 levels,
level 4, which contains the indicators of green technologies in the organization, is the
most effective level, and level 1, which contains 6 indicators, is the most effective level.
Key words: green supply chain strategic indicators, fuzzy Delphi, structural-interpretive
model, in Urmia Petrochemical
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