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SPSS L1l ¢ 5 bl sl (s o Cons

Cupuda
Cumulative
Frequency Percent Valid Percent Percent
Valid Mard 86 64.7 64.7 64.7
Zan 47 35.3 35.3 100.0
Total 133 100.0 100.0
dJau
Cumulative
Frequency Percent Valid Percent Percent
Valid Mojarad 28 21.1 21.1 21.1
Moteahel 105 78.9 78.9 100.0
Total 133 100.0 100.0
EDluaal
Cumulative
Frequency Percent Valid Percent Percent
Valid Diplom 10 7.5 7.5 7.5
Kardani 6 4.5 4.5 12.0
Karshenasi 83 62.4 62.4 74.4
Karshenasi_Arshad 30 22.6 22.6 97.0
Doktori 4 3.0 3.0 100.0
Total 133 100.0 100.0
YR
Cumulative
Frequency Percent Valid Percent Percent
Valid Daemi 28 21.1 211 21.1
Gharardadi 46 34.6 34.6 55.6
Sayer 59 44 .4 44.4 100.0
Total 133 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid  20-29 7 5.3 5.3 5.3
30-39 80 60.2 60.2 65.4
40-49 42 31.6 31.6 97.0
50+ 4 3.0 3.0 100.0
Total 133 100.0 100.0
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PLS

Quality Criteria

Overview
AVE Composite Reliability | R Square | Cronbachs Alpha
Tasmim_kharid |0.723156 0.786356 0.722130 0.816422
Tejarat_Ejtemai |0.732458 0.718124 0.806186
Yadgiri_Sazmani | 0.744598 0.723048 0.683204 0.788993
Communality | Redundancy

0.503588 0.015033

Tasmim_kharid
Tejarat_Ejtemai 0.555248
Yadgiri_Sazmani 0.392643 0.041623

Latent Variable Correlations

Tasmim_kharid | Tejarat_Ejtemai | Yadgiri_Sazmani
Tasmim_kharid 1.000000
Tejarat_Ejtemai 0.354470 1.000000
Yadgiri_Sazmani 0.408395 0.407267 1.000000

Communality

communality
Tasmim_kharid 0.503588
Tejarat_Ejtemai 0.555248
Yadgiri_Sazmani 0.392643
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Path Coefficients

0.087369

0.570267

0.317571
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Abstract

The purpose of this study was to determine the effect of social commerce on the decision-making
process on customer purchasing with the role of organizational learning mediation in Asia
insurance company in West Azarbaijan. The statistical population of the research includes all
employees and sales representatives of Asia Insurance, which are active in West Azarbaijan
province. The total number of these people is 204 people. Of these, 133 were selected by
sampling method as the sample using the Cochran formula. The data gathering tool in this study
IS a questionnaire. The validity and reliability of the questionnaire have been confirmed. SPSS
software was used to analyze the data and test the hypotheses and draw tables and charts. To
determine the effect of variables, SMART-PLS software and structural equation method have
been used. The results showed that social learning affects organizational learning in the Asian
insurance industry of West Azarbaijan province. The impact of organizational learning on the
decision to buy of customers in the Asian insurance company of West Azarbaijan province has
been confirmed. Also, the impact of social business has been confirmed on the decision to buy
of customer in Asian insurance company of West Azerbaijan province. Finally, the
organizational learning plays a mediating role on the impact of social commerce on the decision
making process to buy of customer in Asian insurance company of West Azerbaijan province .

Keywords: Social Commerce, Customer Decision Making Process, Organizational Learning
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